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What is Bombala Multi Service Outlet.

Bombala Multi Service Outlet is a Home and Community Care (HACC) service
designed to assist frail aged and younger people with disabilities and their carers.

The Service covers Bombala, Delegate, Cathcart. Bibbenluke and all outlying areas
within the Bombala Council Area.

We welcome you as a consumer of Bombala Multi Service Outlet and take this
opportunity to inform you of our role as a service provider.

Home and Community Care Home Modification and Maintenance

The home maintenance and modification program allows home modifications to improve
access and safety in the home. These works are given priority over general maintenance
works.

We can also undertake general home maintenance ideas are smoke alarms, locks on
windows and doors, replacing washers in taps, installing hand held shower roses, cleaning
out gutters, chimneys & minor roof repairs etc. Pruning of smaller trees in relation to safety of
passage is offered but the service does not including weeding of gardens, mowing or firewood
cutting.

See attached file for further information.

Community Transport Program

Provide transport to the HACC target group for medical appointments, bill paying, shopping and
other community access activities. Advance bookings are essential. Community Transport is also
available to public passengers due to restricted transport services otherwise available in the
Bombala region.

See attached file for further information.

Meals On Wheels

Fresh hot meals can be delivered to the home and frozen meals can be organised. Fresh
meals are prepared in Bombala at the Bombala Hospital and in Delegate at the MPS.
See attached file for further information.

Centre Based Daycare

Operates at the HACC/Library Centre 3 days per week between Tuesday to Thursday. Daycare
provides structured group activities, allows for clients to socially interact and additionally regular
group excursions are conducted by Centre staff but are held away from the Centre. Morning and
afternoon tea and a hot lunch is provided daily to attending clients.

See attached file for further information.

If you would like assistance or further information please phone the Multi Service Outlet Manager
on (02) 64584620. Please utilise the answering machine if office is unattended, as all calls will be
returned.
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